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1. Navigate in your web browser to https://exchange.intermedia.net  (You can use, 

Internet Explorer, Chrome, Firefox, or Safari) 

 

2. Click “My Services” 

 

 
 

3. Enter your email address and password in the fields provided 

 

4. Click Login 
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5. Click Change Password 

 

 
 

6. Enter your old (current) password 

 

 
 

7. Enter your new password (Must contain at least 8 characters, and include an upper 

case letter and a number or symbol) 
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8. Enter your new password again 

 

 
 

9. Click “Save Changes” 

 

 
 

10. Once completed your password will be changed.   You will now be prompted to 

enter your new email password in Outlook, and on your phone or tablet.    


